DEPARTMENT OF PUBLIC SOCIAL SERVICES

BUREAU OF SPECIAL OPERATIONS
December 15, 2003

TO: Division Chiefs
CIVIL RIGHTS MEMO
03-10

FROM: Jordad, Chief
Progr{n/ozpnpliance Division

SUBJECT: NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS
ACT OF 1964 (ATTACHMENT A} - RESOLUTION AGREEMENT
BETWEEN THE DEPARTMENT OF HEALTH AND HUMAN SERVICES
(BHHS) OFFICE FOR CIVIL RIGHTS AND LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS)

This memo releases the Notice of Settlement Under Title Vi of the Civil Rights Act of
1864 in all threshold languages (English, Armenian, Cambodian, Chinese, Korean,
Russian, Spanish, Tagalog and Vietnamese). The Notice is an attachment to the
Resolution Agreement between DHHS and DPSS. The Agreement became effective on
October 23, 2003 and will remain in effect for four years. DPSS is bound under the
Agreement to post the Notice in all threshold languages in a conspicuous location within,
district/regional office lobby areas for the term of the Agreement.

The Agreement is a response to a complaint filed by four Los Angeles area non-profit
organizations, the Asian Pacific American Legal Center of Southern California (APALC),
the Legal Aid Foundation of Los Angeles (LAFLA), San Fernando Valley Neighborhood
Legal Services, and the Western Center on Law and Poverty. Complainants alleged
that DPSS was not providing meaningful services access to its Limited English
Proficient (LEP) participants. The Agreement confirms DPSS' continuing commitment
to provide interpreters and other language assistance as necessary for effective
communication in connection with the application for and receipt of public assistance
benefits and services. The Notice highlights the actions DPSS will implement as part of
the Agreement.

In signing this Agreement, DPSS also affirms its assurance of compliance with Title VI
and its implementing reguiations, which establishes the federal prohibition against
national origin discrimination. Civil Rights Section will add the Notice to the Monitoring
Checklist to ensure the Department is in compliance with having the Notice posted in all

offices.
s

Questions from administrative staff may be directed to Ofelia Lopez, HSA IlI, at (562)
908-8473 or Marsirlene Carpenter, HSA i at (562) 908-8426.
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ATTENTION

See attached NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 between the THE
UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS), OFFICE FOR CIVIL RIGHTS (OCR) and
the LOS ANGELES COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS). The agreement become effective
on October 23, 2003 and will remain in effect for a period not to exceed four years.
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K Hactosawemy npunaraetcs YBEOOMITIEHUE O 3AKIMKOYEHUU COITALLEHMA B COOTBETCTBUU C PA3LOEIIOM VI AKTA O
FPAXXOAHCKUX NMPABAX 1964 TOAA mexay JEMAPTAMEHTOM 30PABOOXPAHEHUA N COUUMAITBHBIX YCIYTT COEANHEHHBLIX
LITATOB (U.S.Department of Health and Human Services - “HHS”), OTOENOM MO MPA>XXOAHCKWM MPABAM (Office for Civil Rights -
OCR) n YMNPABJIEHVEM MO COLUOBECIEYEHMIO OKPYTA JIOC-AHOXENEC (Los Angeles County Department of Public Social
Services - DPSS). laHHoe CornaiueHne BCTYNWmo B cuny HaunHasa ¢ 23 oktabpsa 2003r. n GyaeT OencTBUTENBbHO B TEYEHWE CpoKa, He
NpeBbILLALLIEro YeTbipe roga.

ATENCION
Vea el AVISO DEL ACUERDO DEL TIiTULO VI DE LA LEY DE LOS DERECHOS CIVILES DE 1964 que se ha establecido entre el
DEPARTAMENTO DE SALUD Y SERVICIOS HUMANOS DE LOS EE.UU. (HHS), la OFICINA DE DERECHOS CIVILES (OCR) y el
DEPARTAMENTO DE SERVICIOS PUBLICOS SOCIALES DEL CONDADO DE LOS ANGELES (DPSS). Dicho Acuerdo entré en vigor el dia 23
de octubre del afio 2003 y se mantendra efectivo por un periodo no mayor a cuatro afios.

PANSININ

Basahin ang nakalakip na ABISO NG PINAGKASUNDUAN SA ILALIM NG TITULO VI NG BATAS NG MGA KARAPATANG SIBIL NG 1964 sa pagitan
ng KAGAWARAN NG KALUSUGAN AT SERBISYONG PANTAO (HHS) NG ESTADOS UNIDOS, TANGGAPAN PARA SA MGA KARAPATANG SIBIL
90CR) at KAGAWARAN NG PAMPUBLIKONG SERBISYONG PANLIPUNAN (DPSS) NG COUNTY NG LOS ANGELES. Ang Kasunduan ay nagkabisa
noong ika-23 ng Oktubre, 2003, at mananatiling may bisa nang hindi hihigit sa apat na taon.

CHU Y
Xin xem ban Théng bao vS s¢, thba thukn theo chUOng VI cua Cao luLkt dan quySn naem 1964 dinh
kém theo day, gilia VAN PHONG DAN QUYEN (OFFICE FOR CIVIL RIGHTS [EOCRE]) trdc thuée BO DICH VU Y TE VA NHAN VAN HOA
KY (UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES [EHHSE]), va SG DICH VU XA HOI CONG CONG QUAN HAT

LOS ANGELES (LOS ANGELES COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES [EDPSSE]). Ban Giao Kéo da c6 hiéu Iyc ti ngay 23
thang Mugi, 2003, va sé cé hiéu luc trong mét théi han khéng qué bén nam.



ATTACHMENT A

NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

THE UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES (“HHS”), OFFICE FOR

CIVIL RIGHTS (“OCR”) and the LOS ANGLES COUNTY DEPARTMENT OF PUBLIC SOCIAL
SERVICES (“DPSS”) have entered into a resolution agreement (“Agreement”) which concerns the
provision of Language Assistance services to persons who have difficulty speaking and understanding
English, or Limited-English Proficient (“LEP”) persons. Further, OCR and DPSS acknowledge that OCR
has not made a determination that DPSS has failed to provide such Language Assistance.

The Agreement confirms DPSS’ continuing commitment to provide Interpreters and other Language Assistance, at

(1

2

3)

(4)

)

no cost to LEP persons, as necessary for effective communication in connection with the application for
and receipt of public assistance benefits and services. In order to further ensure that adequate and effective
assistance is provided to LEP persons, DPSS has agreed to take the following actions:

Adopting revised policies and procedures pertaining to the assistance of LEP persons in public
assistance offices, including all CalWORKSs eligibility offices, GAIN (welfare to work) offices, and
all contracted CalWORKSs Supportive Services providers. As part of these revised policies and
procedures, DPSS will provide Language Assistance, including providing Interpreters, free of
charge to LEP persons who need such assistance;

Establishing a Central Coordinating Office (“CCQ”) whose duties include, but are not limited to,
responding to questions and concerns about the adequacy of language services in each DPSS
office;

Printing forms, notices and informational materials in the languages most frequently spoken by
LEP persons who receive public assistance benefits, as defined by Section 11.19. of the
Resolution Agreement. When no translated form is available, an Interpreter will be made
available to provide oral translation;

Training certain staff who work in public assistance office on the revised policies and procedures
and other terms of the Agreement; and

Periodically assessing whether the communication needs of LEP persons are being met by the
resources provided by DPSS and whether those resources need to be changed or expanded.

Copies of the Resolution Agreement are available upon request from DPSS’ CCO. Please contact the CCO
Director, at (562) 908-8501 (voice) or (800) 735-2929 (TTY/TDD) or by writing to the following address:

DEPARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights and Language Services Section
12860 Crossroads Parkway, South
City of Industry, CA 91746

This notice is to be posted in the following languages: Armenian, Cambodian, (Khmer),
Chinese, Korean, Russian, Spanish, and Viethamese. Please inform DPSS at the number listed

above if this notice is not available at your location.



ATTACHMENT A

NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964
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DEPARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights and Language Services Section
12860 Crossroads Parkway, South
City of Industry, CA 91746
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ATTACHMENT A

NOTICE OF SETTLEMENT UNDER TITTLE VI OF THE CIVIL RIGHTS ACT OF 1964
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DEFARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights and Language Services Section
12880 Crossroads Parkway, South
City of Industry, CA 91748
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ATTACHMENT A
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(NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964)
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ATTACHMENT A
NOTICE OF SETTLEMENT UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

YBEAOMJIEHHUE O 3AK/IIOYEHUN COI'JIAIIEHUA B COOTBETCTBHUU C PA3JIEJIOM VI
AKTA O T'PAXKJAHCKHUX ITPABAX 1964 'OJJA

[enapTtameHT 3apaBooxpaHeHuns n coumanbHbix yenyr CoegmHeHHbix Wtatos (U.S.Department of Health and Human
Services - “HHS”), Otmen no rpaxgaHckum npasam (Office for Civil Rights - “OCR”) n YnpaBneHue no
couobecneveHmto okpyra Jloc-Angxenec (Los Angeles County Department of Public Social Services - “DPSS”)
paspaboTtann coBMecTHoe CornaiwueHne o npuHAaTUKM Mep (“Agreement”) OTHOCUTENBHO OOecnevYeHus HaceneHus,
HeJOCTaTOYHO BRagetowiero aHrnmmckum asbikom (Limited-English Proficient - “LEP”) nepeBogyeckummn ycnyramu.
HOanee, Otpen no rpaxgaHckum npasam (OCR) u DPSS npusHanu Takke, 4to co ctopoHbl OCR He 6bino
yctaHoBneHo, 4to DPSS korga-nvbo He npegocTaBun nepeBoaYecKuX yenyr B criyyae HeobxoaMmMocCTw.

B cornaweHnn noareepxgaetca NocTosiHHasa rotoBHocTb DPSS 6ecnnaTHO npegocTaBnaTb NepeBoavYeckme n gpyrme
A3bIKOBbIE YCMYr NuLiaM, HEAOCTaTOYHO BNadeoLw MM aHrmuncknm a3sikom (LEP persons), B npegenax, Heobxoaumblx
ansa acpdekTMBHOro obLeHnsa npu 0QopMIIEHNN 3aSIBIIEHUIA UK XXE B NPOLIECCe NOMyYeHUss NOCOOUA UMK e OpYrnx
ycnyr no nporpammam couobecnederusi. C Lenbio ganbHenwero obecnevyeHnst COOTBETCTBYHOLLErO U 3dEKTUBHOMO
YPOBHSI MOMOLUM fMUaM, HEOOCTATOYHO Bnagetowmm aHrnunckum assikom (LEP persons), DPSS Beipasun cornacue
NPeanpUHSTL cneayrolme 4ENCTBUS :

(1) BHegpuTb yTBEpXAEHHbIE MOCTAaHOBMEHMA U METOAbI, Kacallmnecs noMoLm nuuam, HeoCcTaTouHO BnajeroLwmm
aHrmnunckum a3bikom (LEP persons), BO Bcex OTAeNeHusAX no couobecneyeHuto, BKMYasi OTAENEHUs Mo
nporpammam CalWORKs, GAIN (welfare to work- nporpamma «oT Bandgepa - Kk paboTe»), a Takke Bce
oTAeneHns, NPeaoCcTaBnsaoLLmMe No KOHTPaKTy yCcnyrn cnyx0bl nogaepxkn (Supportive Services) no nporpamme
CalWORKs. CornacHo 3TUM MOCTAHOBIIEHUSIM U METOOaM, YacTbl) 3TUX OKa3blBAEMbIX YCMYr CO CTOPOHBbI
DPSS 6ygyTt aBnatbca asbikoBble ycnyrm (Language Assistance), Bkntovatowme B ceba becnnatHble ycnyrm
nepeBOAYNKOB AN NUL, HEAOCTaTOYHO BNaaeLWwmnx aHrnmickum aseikom (LEP persons);

(2) Cospatb UeHTpanbHbin koopanHaumoHHbii otgen (Central Coordinating Office - “CCQ”), B 3agaun KOTOporo, B
uucrne npounmx, GygeT BXOAWUTb pPaccMOTPeHMEe BOMPOCOB M Npobnem, Kacalowmuxcsi YPOBHSI OKasblBaeMbIX
NNHIBUCTUYECKNX YCNYT B Kaxxaom otaeneHun DPSS;

(3) MepeBoa n usgaHne opm, yBeAOMIEHUA U APYrUX MHMOPMALMOHHBLIX MaTepuarnoB Ha fA3blkax, Havbonee
ynoTpebnaembix nuuamu, nonyyvawwmMmy nocobus no nporpammam couobecrneyeHus U HegOCTaTO4YHO
Bnagewwmmm aHrnuickum 4aseikom (LEP persons), kak ato onpegeneHo B Yactu 11.19 CornaweHusa o
npuHatum mep (Section 11.19 of the Resolution Agreement). B cnydasix, korga NMCbMEHHO MNepeBedeHHble
dopmMbl He CMOryT BbITb NpefocTaBneHbl, byaeT obecnedeH yCTHbIN NepeBos C MOMOLLbIO NepeBoAYMKa;

(4) MponHdopmmpoBaTb N 0By4NTbL COTPYAHWMKOB OTAENeHun couobecneyvyeHns no MMeNLMMCS NOCTAHOBNEHNAM Y
peLLeHMaAM Mo 4aHHOMY BOMPOCY U MO APYrMM YCITOBUSIM, OTPaXKeHHbIM B AaHHOM CornalleHun; a Takke

(5) Mepuogunyeckn nNpoBepATb, MMEKT NU NuUua, HEAOCTaTOYHO Bnajewwme aHrnuMickum asbikom (LEP persons)
OOCTaTO4YHO BO3MOXHOCTEM AONs OOWEeHWst nMpyu MOMOLUM CPEACTB U pecypcoB, umetlowwmxca B DPSS, u
HaCKOMMbKO 3TV UMELLIMECS] CPeACTBA U PECYPChl HYXKAAKTCA B 0OHOBMEHUN NN YINy4YLLEHNN.

Konun CornaweHus o npuHatum mep (Resolution Agreement) MOxHO npuobpectn no TpeboBaHuio B
KoopguHaumonHom Otgene Ynpaenenus couobecnedyeHna (DPSS’ CCO). Bbl moxeTe cBsA3aTbCA C
anpektopom CCO no Homepy TenedoHa (562)908-8501 nnwn (800)735-2929 (ona umetoLlmx npobnemsl criyxa -
TTY/TDD) a Takke 0b6paTtuTbCsl MMCbMEHHO MO agpecy :

DEPARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights and Language Services Section
12860 Crossroads Parkway, South
City of Industry, CA 91746

[daHHoe YBegomneHne [JomkHO OblTb  OMyOGNMKOBAHO Ha  crnegylowmx  A3blkax :  apMSIHCKOM,
KaMBOaXKMACKOM(KXMEPCKOM), KUTanWCKOM, KOPEWCKOM, PYCCKOM, MCMAHCKOM W BbeTHamMcKoM. Ecnu Bbl He
cMOXeTe nNpuobpecTn AaHHOe yBedOMMeHWe B BalleM MeCTHOM oTAeneHun couobecneyeHus, coobwmTe ob
3TOM, noxanyincrta, B YnpaeneHne DPSS no Homepy, ykazaHHOMY BblLLE.

RUSSIAN



ATTACHMENT A
AVISO DEL ACUERDO DEL TiTULO VI DE LA LEY DE LOS DERECHOS CIVILES DE 1964

El Departamento de Salud y Servicios Humanos de los EE.UU. (HHS), la Oficina para los Derechos Civiles (OCR)
y el Departamento de Servicios Piiblicos Sociales del Condado de Los Angeles (DPSS), han formulado un acuerdo
de resolucion (“Acuerdo”) que se relaciona con la prestacion de Asistencia en Idiomas para aquellas personas que
tienen dificultad hablando y entendiendo inglés, o personas con abilidad limitada en inglés (LEP). Por lo tanto, la
OCR y el DPSS acuerdan que la OCR no ha determinado que el DPSS haya faltado al ofrecimiento de dicha
Asistencia en Idiomas.

El Acuerdo confirma el constante compromiso del DPSS por proporcionar servicios de interpretes y otros tipos de
Asistencia en Idiomas, sin costo alguno, a las personas LEP. Estos servicios son necesarios para entablar una
comunicacion efectiva en relacion a la solicitud y el recibimiento de los beneficios y servicios de asistencia publica.
Por lo tanto, para asegurarse de que se ofrezca una asistencia adecuada y efectiva a las personas LEP, el DPSS ha
acordado en tomar los siguientes pasos:

(1) Adoptar politicas y procedimientos aprobados concernientes a la asistencia para las personas LEP en las
oficinas de asistencia publica, incluyendo a las oficinas de elegibilidad de CalWORKSs, las oficinas de
GAIN (programa para la transicion de la asistencia publica al trabajo) (WTW), y los demas proveedores de
Servicios de Apoyo contratados por CalWORKSs. Como parte de las politicas y procedimientos aprobados,
el DPSS ofrecera Asistencia en Idiomas, incluyendo intérpretes, sin costo alguno, para las personas LEP
que necesiten dicha asistencia;

(2) Establecer una Oficina Central de Coordinacion (CCO) con deberes que incluyen, pero no se limitan a,
responder a las preguntas e intereses acerca de la suficiencia de los servicios de idiomas en cada oficina del
DPSS;

3) Formas impresas, avisos y materiales informativos en los idiomas mas frecuentemente hablados por las
personas LEP que reciben beneficios de asistencia publica, como se define en la Seccion I1.19 de la
Resolucion del Acuerdo. En caso de que alguna forma no se encuentre traducida, un interprete estara
disponible para ofrecer el servicio de traduccién oral;

(4) Capacitar a ciertas personas del equipo que colaboren en las oficinas de asistencia publica con respecto a
las politicas y procedimientos y otros términos aprobados de dicho Acuerdo; y

(5) Evaluar periédicamente si las necesidades de comunicacion para las personas LEP estan siendo cumplidas
por las fuentes proporcionadas por el DPSS y si esas fuentes necesitan cambiarse o expandirse.

Una copia de la Resolucion del Acuerdo esta disponible bajo peticion por parte de la CCO del DPSS.
Por favor comuniquese con el Director de la CCO al (562) 908-8501 (mensaje) o al (800) 735-2929 (linea para
personas con problemas auditivos TTY/TDD) o bien, escribiendo a la siguiente direccion:

DEPARTAMENTO DE SERVICIOS PUBLICOS SOCIALES
Seccion de Derechos Civiles y Servicios de Idiomas
12860 Crossroads Parkway, South
City of Industry, CA 91746

Este aviso debe ser publicado en los siguientes idiomas: Armenio, camboyano (khmer), chino, coreano, ruso,

espanol y vietnamita. Por favor notifique al DPSSS si este aviso no se encuentra disponible en su localidad,
llamando al nimero mencionado anteriormente.

SPANISH



ATTACHMENT A

ABISO NG PINAGKASUNDUAN SA ILALIM NG TITULO VI NG BATAS NG MGA KARAPATANG SIBIL NG

1964

Ang KAGAWARAN NG KALUSUGAN AT SERBISYONG PANTAO (“HHS”) NG ESTADOS UNIDOS,

TANGGAPAN PARA SA MGA KARAPATANG SIBIL (“OCR”) at KAGAWARAN NG PAMPUBLIKONG
SERBISYONG PANLIPUNAN (“DPSS”) NG COUNTY NG LOS ANGELES ay lumagda sa isang
pinagpasyahang kasunduan (“Kasunduan”) na nauukol sa pagkakaloob ng serbisyong Pangwikang
Tulong sa mga taong nahihirapang magsalita at umunawa ng Ingles, o0 mga taong Limitado ang
Kasanayan sa Ingles (LEP). Bukod doon, kinikilala din ng OCR at DPSS na hindi napag-alaman ng OCR
na ang DPSS ay nabigong magkaloob ng naturang Pangwikang Tulong.

Kinukumpirma ng Kasunduan ang patuloy na pagpupunyagi ng DPSS na magkaloob hg mga Tagasalin at iba pang

()

Pangwikang Tulong, nang walang bayad, sa mga taong LEP na naaakma sa kinakailangan para sa
epektibong pakikipagtalastasan kaugnay ng pag-aaplay para sa, at pagtanggap ng, mga benepisyo at
serbisyong pampublikong tulong. Bilang karagdagang garantiya na pagkakalooban ang mga taong LEP
ng sapat at epektibong tulong, pumapayag ang DPSS na gawin ang mga sumusunod:

Magpatibay ng mga binagong patakaran at pamamalakad na nauukol sa pagtulong sa mga taong LEP sa
mga tanggapan ng pampublikong tulong, kabilang ang lahat ng mga tanggapan na tumatasa ng
kwalipikasyon sa CalWORKSs, tanggapan ng GAIN (welfare to work) at lahat ng mga kinontratang
tagapagkaloob ng mga Tagapagtaguyod na Serbisyo. Bilang bahagi ng nasabing mga binagong
patakaran at pamamalakad, magkakaloob ang DPSS ng Pangwikang Tulong, kabilang ang libreng
pagkakaloob ng mga Tagasalin sa mga taong LEP na nangangailangan ng ganoong tulong.

Magtatag ng isang Punong Tagapag-ugnay na Tanggapan (Central Coordinating Office; CCO) kung saan
kabilang sa mga tungkulin nito ay ang pagtugon sa mga tanong at mga pagkabahala tungkol sa
kasapatan ng mga serbisyong pangwika sa bawat tanggapan ng DPSS (ngunit hindi limitado ang mga
tungkulin sa mga nabanggit);

Maglimbag ng mga porm, abiso at pang-impormasyon na materyales sa mga wika na pinaka-laging
sinasalita ng mga taong LEP na tumatanggap ng mga benepisyo ng pampublikong tulong, alinsunod sa
nakatakda sa Seksyong Il. 19. ng Pinagpasiyahang Kasunduan. Kung walang magagamit na nakasalin na
porm, kukuha ng isang Tagasalin upang makapagkaloob ng pasalitang salin.

Pagsasanay sa ilang kawani na nagtatrabaho sa mga tanggapan ng pampublikong tulong tungkol sa mga
binagong patakaran at pamamalakad at iba pang mga tadhana ng Kasunduan; at

Palagiang pagtatasa sa kung ang mga pangangailangan para sa pakikipagtalastasan ng mga taong LEP
ay natutugunan ng mga kakayahang pinagkakaloob ng DPSS at kung ang mga kakayahang iyon ay
kinakailangang palitan o palawakin.

Makakakuha ng kopya ng Pinagpasyahang Kasunduan kung hihilingin ito sa CCO ng DPSS. Mangyaring
makipag-ugnayan sa Direktor ng CCO sa (562) 908-8501 (boses) o (800) 735-2929 (TTY/TDD), o sumulat sa:

DEPARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights & Language Services Section
12860 Crossroads Parkway, South
City of Industry, CA 91746

Ang abisong ito ay ipapaskil sa mga sumusunod na wika: Armenian, Cambodian (Khmer), Intsik, Koreano, Ruso,
Kastila at Viethamese. Mangyaring ipaalam sa DPSS sa numerong nakalista sa itaas kung wala ang abisong ito
sa inyong lugar.

TAGALOG



ATTACHMENT A

THONG BAO VE SU THOA THUAN
THEO CHUONG VI CUA PAO LUAT DAN QUYEN NAM 1964

VAN PHONG DAN QUYEN (OFFICE FOR CIVIL RIGHTS [*OCR")) truc thuéc BO DICH VU Y TE VA
NHAN VAN HOA KY (UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES
["HHS"]), va SO DICH VU XA HOI CONG CONG QUAN-HAT LOS ANGELES (LOS ANGELES
COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES ["DPSS"]) da ky két mot giao kéo quyét tam
(“Giao K&o”) nhdm vao sy cung Ung cac dich vu Trd Gitp V& Ngdn Ngl cho nhlng ngudi gap khoé khan trong
viéc ndi va hiéu tiéng Anh, hodc nhing ngudi C6 Kha Nang Anh Ngi Gidi Han ("LEP”). Hén nua, OCR va
DPSS thiia nhan r&ng OCR da khéng hé dua ra I13i khdng dinh I& DPSS da khéng hoan thanh céng tac cung
Ung su Trd Giup Vé Ngon Ngu néu trén.

Ban Giao Ké&o xac nhan sy tan tdm lién tuc cia DPSS trong céng tac cung ting Thong Ngén va cac dich vu Trg
Giup Vé Ngén Ngu khac mién phi déi vdi nhiing ngudi LEP, coi d6 la diéu can thiét cho mét sy truyén dat hiu
hiéu lién quan t6i viéc nap ddn xin va viéc nhan lanh céac dich vu va phuc Igi tré gitp céng cdng. Nhdm bao
dam hdn nla réng nhling ngudi LEP sé nhan dudc su trg giup théa dang va hiu hiéu, DPSS da thoa thuan thi
hanh nhdng bién phap sau day:

(1)  Tiép nhan cac chinh sach va quy dinh da dudc sua déi, lién quan tdi viéc gitp dd nhing ngudi LEP tai
cac van phong trd giup céng cdng, bao gdm toan thé cac van phong thdm dinh CalWORKS, cac van phong
GAIN (tU tr¢ cap dén di lam), va tat ca nhing ndi cung Ung Dich Vu Hb Trd CalWORKs theo hdp déng. Mét
phan trong cac chinh sach va quy dinh da dudc sta déi dé 1a, s DPSS sé cung Ung su Trg Giup V& Ngén
NgU, bao gébm céa cung Ung Théng Ngén, mién phi déi vdi nhiing ngudi LEP can dudc gitp dd vé mat nay;

(2) Thiét 1ap mot Van Phong Phéi Hdp Trung Udng (Central Coordinating Office [“CCO”]) ma céac cong tac
chinh yéu bao gém, nhung khdng phai chi gii han 6 dé, héi dap nhiing thdc mac va quan tam vé sy thoa dang
cda dich vu ngdn ngl tai mbi van phong DPSS;

(3) In mau ddn, théng bao, va tai liéu thong tin bang nhiing thd tiéng dudc ndi thudng xuyén nhat bdi nhiing
ngudi LEP dang nhan hudng phuc Igi trg giup céng cdng, nhu da dudc an dinh bdi Muc Il. 19. ctia ban Giao Kéo
Quyét Tam (Resolution Agreement). Khi khéng cé mau ddn da dudc dich s&n, mét Ngusi Théng Ngén sé dudc
thu x&p dé dich miéng mau ddn dé cho khach hang;

(4) Huan luyén mét sé nhan vién dang lam viéc tai cac van phong trg gitp céng cdng vé cac chinh sach va
quy dinh da dudc suda déi, cling nhu cac diéu khoan khac clia Ban Giao Kéo; va

(5) Udc dinh tling han ky xem cac nhu cau vé truyén dat cla nhiing ngudi LEP c6 dugc dap Ung bdi nhiing
tai nguyén ma sé DPSS cung cép hay khéng, va xem liéu cac tai nguyén doé cé can phai thay déi hodc can dudc
phat trién hay khong.

Néu co sy yéu cau cia Van Phong CCO thudc sé DPSS, nhiing ban sao chup cua Ban Giao Kéo Quyét Tam sé
dugc cung cap. Xin lién lac véi Giam Doc ctia CCO, tai s6 (562) 908-8501 (tiéng noi) hodc s6 (800) 735-2929
(danh cho ngugi bi lang tai) hodc bang cach viét thd vé dia chi sau:

DEPARTMENT OF PUBLIC SOCIAL SERVICES
Civil Rights and Language Services Section
12860 Crossroads Parkway, South
City of Industry, CA 91746

Théng béo nay phai dudc trung Ién bang cac ngén ngd sau day: Armenian, Cam Bét (Khd Me), Trung Quéc, Dai
Han, Nga, Tay Ban Nha, va Viét Nam. Xin Quy Vi bao céo cho s6 DPSS biét, qua s6 dién thoai ghi trén, néu ban
théng bao nay khdng thay dudc tring Ién tai dia diém cua Quy Vi.

VIETNAMESE
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